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Ventura/Santa Barbara Employment Relations Consortium 

Public Service: Understanding the Roles and 
Responsibilities of Public Employees 

This half-day workshop is designed to provide an overview of what it means to be a public 
employee, the important role of a public servant and how to succeed in public service.  The 
workshop will cover the following issues: 

• The difference between public vs. private sector employment 

• The responsibilities and role of a public employee 

• Common labor laws for public employees 

• Ethical obligations of public servants 

• Efficient use of public resources 

• Providing customer service 

• Creating and maintaining a work environment of respect, dignity, and integrity for the 
citizens we serve 

Who Should Attend? 
Any and all public employees, including entry-level employees, general and lead workers, 
supervisors and managers.  This workshop is also encouraged for any level of employee who is 
new to the public sector or who would benefit from a refresher workshop. 

*This course is eligible for credit in the LCW Public Sector Employment Relations Certificate 
Program.  An acknowledgement form will be available at the workshop. 

MCLE Credit 
LCW is an approved provider for Minimum Continuing Legal Education (MCLE) Credit.  Attorneys 
attending this course will receive 2.75 hours of MCLE credit.  An MCLE sign-in sheet and 
certificate will be available at the workshop. 

 DATE: Wednesday, September 5, 2018 

 TIME: 9:00 A.M. – 12:00 P.M. 

 PRESENTER: Kristi Recchia 

 LOCATION: Webinar 

 RESERVATIONS:  Please register directly through your agency’s HR Department. 


